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Significance
Part 6: Tutorials, textbooks and reviews

This is a handbook developed for use by NRECA service representatives when dealing with
customers making complaints over the telephone about power quality of their service, with a set of
questions work sheets that could help diagnose the problem without requiring distant travel by
service technicians, or to get them better prepared to do so.

The National Rural Electric Cooperative Association (NRECA) is the national service organization
of more than 900 rural electric systems.  These cooperatively owned utilities own and operate
about 44% of the miles of distribution lines in the nation to provide power to less than 10% of the
consumers.   NRECA is the national service nation's people, primarily in the sparsely populated,
rural areas of 46 states.  NRECA was founded in 1942 to unite rural electric systems in a way that
would permit them to develop the services and support needed to properly serve rural America. 
NRECA is on of the largest, rural-oriented cooperative organizations in the United States.
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